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Information Technology Services Centre 

Smart Control of Air-conditioner User Guide 

 

Description: This guide describes how a resident to power on/off the air-conditioner 

using HSUHK mobile app. 

Version: 1.0 (Pre-release version) 

Effective Date: 2020.08.27 

 

Procedures 

 

Steps Details 

1.  Download and Register HSUHK 
Mobile App 
 

iPhone to scan QR code: 

 
 

Android Phone to scan QR code: 

 

Follow the steps to register the 
HSUHK App.  
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2.  Enter Controlling Page of Air-
Conditioner 

 

a. Click the avatar on HSUHK 
mobile app. 
 

b. Click “My Air-Conditioner 
(RCX-XXX)” to enter directly. 
 
OR 
 

c. Click “Scan QR Code” and 
scan the QR Code that was 
placed in your room (if have). 

 

3.  Power ON Air-Conditioner 
 

a. Ensure you have enough 
amount of RC e-Coupon. 
Recharge it in the nearby 
payment stations. 
 

b. Set the end time of the air-
conditioner. It will power off the 
air-conditioner automatically 
around the time. 
 

c. Press ON to power on the air-
conditioner. 
 

(Pre-deduction in your e-
Coupon balance start now.)  

4.  Manage with Remote Control 
 

a. Press ON in the remote control 
of air-conditioner. 
 
(Press one more time when it 
has no effect.) 
 

b. Choose your cooling mode or 
any other settings on the 
remote control. 
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5.  Power OFF Air-Conditioner in 
HSUHK Mobile App 

 

a. Press OFF to power off 
anytime. The wind immediately 
stops. 
 

b. The air-conditioner will be 
wholly closed after 5 seconds. 

 

(If powering off before the 
scheduled end time, the un-used 
RC e-Coupon amount will be 
returned.) 

 

 

 


